


“There are tones of voices
that mean more than
words”
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e Introductions
e Learning Objectives
e Takeaways

e Question Time




Kristina Stringham (she/her)

Guest Experience Associate
 Length of time at evolve: 1 year, 1 week and 1 day
* Favorite Evolve value: #Care, #LearnEveryday

« Favorite vacation spot: A beach somewhere




Learning Objectives



Our Objectives

What is it?

The Importance

How we can affect our tone
How we represent our Core
Values through tone of voice




What is tone of Voice?




The Importance







How can we affect our tone
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Takeaways

Tone of voice matters - There is so much we can't
control in this position. Let's make sure we take control
of one of the things we can- our tone of voice.

We have to ability to alter and adjust the tone of our
voice.

We can represent our company and its values through
our tone of voice
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Questions?
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