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Tone of Voice



v

“There are tones of voices 
that mean more than 
words”

-Robert Frost



Agenda
● Introductions

● Learning Objectives 

● Takeaways

● Question Time



Kristina Stringham (she/her)
Guest Experience Associate

• Length of time at evolve: 1 year, 1 week and 1 day

• Favorite Evolve value: #Care, #LearnEveryday

• Favorite vacation spot: A beach somewhere



vLearning Objectives



● What is it?
● The Importance
● How we can affect our tone
● How we represent our Core 

Values through tone of voice

Our Objectives



What is tone of Voice?

Simply put, it is the way you say 
something to another person. 

We can completely change the 
way a sentence is interpreted 

simply by changing the pitch of 
your voice, or even speaking with 

a smile. 
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Rela
ta

bilit
y 

Usin
g genuine to

nes h
elps u

p 

re
late

 to
 th

e guest 
wheth

er it
’s 

ce
lebratin

g w
ith

 th
em

 or g
uiding 

th
ro

ugh a diffi
cult s

itu
atio

n

Per
ce

ptio
n

W
e are

 le
tti

ng th
e guest 

know 

we genuinely 
are

 th
ere

 to
 

su
pport 

and help th
em

. 

Clar
ifica

tio
n

Helps u
s d

eliv
er a

 cl
ear a

nd 

co
ncis

e m
essa

ge



Rela
ta

bilit
y 

Usin
g genuine to

nes h
elps u

p 

re
late

 to
 th

e guest 
wheth

er it
’s 

ce
lebratin

g w
ith

 th
em

 or g
uiding 

th
ro

ugh a diffi
cult s

itu
atio

n

Per
ce

ptio
n

W
e are

 le
tti

ng th
e guest 

know 

we genuinely 
are

 th
ere

 to
 

su
pport 

and help th
em

. 

Clar
ifica

tio
n

Helps u
s d

eliv
er a

 cl
ear a

nd 

co
ncis

e m
essa

ge



How can we affect our tone

Posture

Facial Expression 

Pitch

Volume



Core Values



Takeaways

• Tone of voice matters - There is so much we can’t 
control in this position. Let’s make sure we take control 
of one of the things we can- our tone of voice. 

• We have to ability to alter and adjust the tone of our 
voice.

• We can represent our company and its values through 
our tone of voice 



Questions?


